
WIPO ADR
Resolving IP and Technology Disputes through 
WIPO Alternative Dispute Resolution Options

The WIPO Arbitration and Mediation Center offers time- and 
cost-efficient alternative dispute resolution (ADR) options, such 
as mediation, arbitration, expedited arbitration, and expert 
determination to enable private parties to settle their domestic 
or cross-border commercial disputes. The WIPO Center is 
international and specialized in IP and technology disputes. The 
WIPO Center is also the global leader in the provision of domain 
name dispute resolution services under the WIPO-designed UDRP.

WIPO Dispute Resolution Options

Mediation
An informal consensual process in which 
the mediator assists the parties in reaching 
a settlement of their dispute, based on 
the parties’ respective interests.

 - How to Submit a Request 
for WIPO Mediation

 - More about WIPO Mediation

Arbitration and Expedited Arbitration
A procedure in which the parties submit 
their dispute to one or more arbitrators, 
for a binding and final decision (award).

 - How to Submit a Request for WIPO 
Arbitration/Expedited Arbitration

 - More about WIPO Arbitration 
and Expedited Arbitration

Expert Determination
A procedure in which the parties submit 
a specific matter (e.g., technical question, 
valuation of IP assets, establishment of 
royalty rates) to one or more experts who 
make a determination on the matter.

 - How to Submit a Request for 
WIPO Expert Determination

 - More about WIPO Expert Determination

Domain Name Disputes
Procedures available to resolve disputes related 
to the bad-faith registration of domain names 
corresponding to third-party trademarks.

 - How to Submit a Domain Name Complaint
 - More about WIPO Domain Name 

Dispute Resolution Services

ADR Resources

Model Clauses
 - WIPO ADR clauses
 - WIPO Clause Generator
 - Drafting Efficient Dispute 

Resolution Clauses

Rules and Tools
 - WIPO Mediation, Arbitration, 

Expedited Arbitration, and 
Expert Determination Rules

 - Fee Calculator
 - WIPO Neutrals
 - WIPO Online Case Tools
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Domain Name Dispute 
Resolution Resources
File a UDRP Complaint / Response

 - Guide to the UDRP
 - Model Complaint / Model Response
 - Fees

Find UDRP Jurisprudence
 - Jurisprudential Overview 3.0
 - Legal index
 - Search
 - Statistics

Events and Training
 - Events
 - Webinars
 - WIPO Academy Online ADR course

Stay up to date with the WIPO 
Arbitration and Mediation Center
Follow the WIPO Center LinkedIn page 
Subscribe to WIPO ADR Highlights and 
Domain Name Decisions Newsletters

More information?
Contact ADR for customer service
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